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Website Updates
New Form
IFDA recently added a release form to the IFDA website for members to ac-
cess. The “Notice and Release of Liability: Non-Employees Entering the Prep-
aration Room” form is for funeral directors to provide to anyone who enters a 
funeral home’s prep room to assist in preparing a body, including hairdress-
ers, family members, etc. who is not a licensed funeral director.

The form indicates that upon request a funeral director will review a list of 
hazardous chemicals present in the funeral home. It also assures the signer 
that the funeral home will make appropriate personal protective equipment 
as protection from exposure to hazardous chemicals and/or bloodborne 
pathogens. 

The form requires the signer to adhere to all of the funeral home’s policies 
including universal precautions. It also acknowledges that the form has 
been read and that the signer agrees to everything outlined in the form.

“This form was recommended by our speaker, Curtis Rostad, during the 
annual OSHA Training that IFDA held in October,” said IFDA Executive 
Director Suzanne Gebel. “IFDA recommends that all funeral homes make 
these available to anyone who enters a prep room who is not a licensed 
funeral director.” 

The form can be found at www.iafda.org. Access to this form – and all of the 
forms on the IFDA website – is a benefi t of your IFDA membership.
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NOTICE AND RELEASE OF LIABILITY-- 
NON-EMPLOYEES ENTERING THE PREPARATION ROOM 

 
 

Notice of Risk 
 

In accordance with the regulations of the Occupational Safety and Health Administration (OSHA) we are 

required to inform you that there are certain hazards associated with entry into the preparation room including 

possible exposure to hazardous chemicals and bloodborne pathogens. If you have any questions or concerns 

they should be addressed to our SAFETY COORDINATOR or a member of management. 

 

Safety Data Sheets 
 

Upon request, we will provide for your review, a list of the hazardous chemicals present in the funeral home. 

In addition, our SDS (formerly MSDS) book contains the safety data sheets for the products containing 

hazardous chemicals with detailed information about them. We will also give you an opportunity to review 

these sheets prior to entry into the preparation room. 
 

Personal Protective Equipment  
We will make available to you appropriate personal protective equipment (PPE) as protection from exposure to 

hazardous chemicals and/or bloodborne pathogens. This PPE may consist of gloves, gowns, face mask, eye 

shield, and shoe covers, depending on the task at hand. You will be instructed on the proper use and disposal of 

this equipment.  

Universal Precautions  
In order to reduce the risk of exposure to bloodborne pathogens, we will require that you adhere to certain 

operational procedures as contained in our Exposure Control Plan, which you will also be given an opportunity 

to review. These procedures include, but are not limited to, observing universal precautions (treating all blood 

and human body fluids as if known to be infectious), disposal of bio-hazardous waste into properly marked 

containers, washing hands immediately after removal of gloves or other personal protective equipment, not 

wearing personal protective equipment outside of the preparation room, and general housekeeping procedures. 

In addition there is no smoking, eating or drinking, applying cosmetics or lip balm, or handling of contact 

lenses allowed in the preparation room.  

Acknowledgement and Release of Liability  
By signing below, I hereby acknowledge that I have read this notice and release. I hereby acknowledge that I 

have been offered the above information for my review and have been offered personal protective equipment 

as stated above. I agree to the above conditions and requirements and hereby relieve and indemnify the funeral 

home, its owners, officers, and employees, from any and all liability and agree to hold them harmless from any 

and all claims arising from but not limited to (a) the consequences of exposure to hazardous chemicals or 

bloodborne pathogens (b) violations or alleged violations of any federal state, or local government statutes or 

regulations. 
 
 
 
________________________________________________ Date ________________ 
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For more information, contact:
Michele Voss, FLMI, CLU,

Director of Pre-Need Sales
Phone:  800-322-0160

Extension 2821

WWW.PEKININSURANCE.COM

Pekin Life Insurance Company
Rated A- (Excellent) by A.M. Best

Our goals may be lofty, but 
achieving them is worth it for 
us and our clients.

We strive to provide the best 
Pre-Need insurance products, 
the best customer service, 
and the best claim process in 
the industry.

Going Beyond the expected.®  
It’s what we do!

Innovative • Financially Strong • Exceeding Expect ions

PREFUND YOUR FUNERALS WITH
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Well it is hard to believe it’s a New Year. Time sure fl ies!  The past year was a busy one both for me and for IFDA. We have 
been hard at work moving forward with our efforts to reclaim our cultural authority and to work toward professionalization. 
We had a good meeting with Dr. Jacquie Taylor. She presented her research to the Board of Mortuary Science with her em-
phasis on our education requirements. She did a great job explaining how increasing our educational requirements would 
help us accomplish one of our goals - serving the people of Iowa with the best prepared funeral professionals possible. We 
will have more on our progress in the upcoming year. 

The 2017 IFDA Convention is also shaping up nicely the Education Committee and our staff have been working hard on 
getting out information to the exhibitors as well as working on our continuing education opportunities. I look forward to see-
ing many of you at Prairie Meadows on May 16 – 18, 2017.

I hope that you and your families all have a great New Year. The best wish I can give to all is to be healthy both in body and 
soul and to continue to do the best for the families of Iowa who we are called to serve.

Happy 2017!  
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From the President
Patrick A. Leonard
Leonard Funeral Home
p 563.556.6788 / f 563.556.5287 / fd@leonardfuneralhome.com

HELPING YOU MAKE ALL THE DIFFERENCE 

https://shop.dodgeco.com 
www.dodgeco.com 

TEL 800-443-6343 / FAX 800-443-4034 

RENEE SHETH 
815-252-2464 
RSHETH@DODGECO.COM 

GRANT ROBINSON 
507-283-9361 

GROBINSON@DODGECO.COM 



This is the time of year when you will receive IFDA’s mem-
bership packet in your mail. When you belong to IFDA, you 
belong to the most-recognized funeral service association 
in Iowa. This Association is working diligently to assure that 
funeral directors are recognized as professionals and the 
authority on deathcare in Iowa. 

IFDA’s tagline is “to promote and support funeral service ex-
cellence.“ The stated mission is “to provide the necessary 
resources for funeral directors to be the cultural authority 
for deathcare by advancing the funeral profession through 
advocacy, education, ethical standards, and business re-
sources.”

The Board of Governors, Funeral Services of Iowa Board 
of Directors, the IFDA staff and I take this mission very se-
riously and we conscientiously stick to the IFDA Blueprint 
(our strategic plan). There are items from the Action Plan of 
the Blueprint on every Board and Committee agenda. Every-
thing we do is guided by the Blueprint.

The “Return on Investment” (ROI) of IFDA Membership
Day after day, all year long, your membership in the Iowa 
Funeral Directors Association (IFDA) yields an exceptional 
“return on investment” that is measured in both tangible and 
intangible benefi ts. This return on investment makes a mem-
bership in IFDA one of the most cost-effective decisions you 
can make for yourself and your business.

Tangible Benefi ts
2016 Convention (full registration – 16.5 hours of con-ed):
Member cost - $85
Non-Member cost - $573
Member Savings = $488/person

OSHA Training
Member Cost - $80
Non-Member Cost - $200
Member Savings - $120/person

IFDA Online Con-Ed
Cost - $44.95/12 hours
Other online con-ed - $15 to $50/hour
Member Savings - $550 (potential savings)

Social Media Co-Pilot – IFDA partners with Funeral In-
novations to assist members in educating consumers via 
Facebook. 
Member Cost - $79/month
Non-Member Cost - $95/month
Member Savings - $192/year

District Meetings – AVAILABLE EXCLUSIVELY TO IFDA 
MEMBERS 
Member Cost - $0 – FREE (two hours of free con-ed)

Business Insurance – all members are eligible to poten-
tially receive a dividend when they purchase their business 
insurance from their local State Auto Agent.

Forms and Products – If you had to contract with an attor-
ney at $250/hour for each of the release and authorization 
forms on IFDA’s website, your funeral home could potentially 
spend over $10,000! 

Brochures, Contracts and Forms – All of these are avail-
able to IFDA members at a discounted rate (half as much as 
a non-member pays for them). Average savings on this for 
IFDA members is $250 annually.

Labor Law Postings – IFDA provides annual information on 
the places to get FREE required posters and saves mem-
bers up to $200 annually PER LOCATION.

Training that will SURVIVE a con-ed audit – Training op-
portunities will pass a con-ed audit by the Iowa Board of 
Mortuary Science. NO other training provider in Iowa can 
make this claim.

Information Center – IFDA’s professional staff is available 
around the clock to members to provide technical assistance 
and answer questions about Iowa’s laws related to mortuary 
science, preneed, OSHA, and other issues. The staff main-
tains current information on funeral service issues and will 
research any question from members. 

Updates on Iowa’s Electronic Death Registration Sys-
tem (EDRS) – IFDA provides up-to-the-minute information 
to members via the IFDA Insider with regard to the Iowa’s 
EDRS updates. 

Music License – By belonging to IFDA, you are eligible to 
get your ASCAP, BMI, and SESAC music license annually 
via the National Funeral Directors Association (NFDA) even 
if you choose not to join NFDA. 

OSHA Compliance – The OSHA Compliance Manual – a kit 
that provides your funeral home with all the information you 
need to be in compliance with OSHA laws that affect your 
business is available at a reduced rate to IFDA members. 
(Savings for IFDA members - $100/manual)
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continued on page 8
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IFDA Insider – Provided weekly via e-mail, this publication is fi lled with items specifi c to funeral directors in Iowa and fea-
tures information that keep you up-to-date on your license, your business, and your livelihood!

IFDA Communiqué – IFDA is proud to provide members with information and news six times each year in our magazine. 

Membership Directory – This annual publication puts the contact information of your colleagues at your fi ngertips.

Intangible Benefi ts
 • Protection of your license and advancement of your  
    profession
 • A voice in the Iowa Statehouse and in Washington, DC
 • Networking Opportunities
 • Public Relations
 • …and so many more! 

The BOTTOM LINE….

Your membership dues will yield numerous returns on your investment no matter the size of your funeral home. It begins 
with simple action – joining IFDA. An array of tangible and intangible benefi ts makes your membership an outstanding in-
vestment in your professional development and in the future of your funeral home. 

Are there additional items that IFDA can be providing to support you in the arenas of advocacy, education, ethical standards, 
and business resources? Don’t Just Join – BELONG -- to IFDA!!!

Let’s have a wonderful 2017 - together!

continued from page 7

From the Executive Director
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Blueprint for the Future
Presented to State Board
On Thursday, December 1, 2016, Dr. Jacquie Taylor presented, “The Blueprint for the Future,” on behalf of the Iowa Funeral Direc-
tors Association (IFDA) to the members and staff of the Iowa Board of Mortuary Science. 

In the presentation, Dr. Taylor outlined the many, many things that Iowa is doing right, including our model intern/preceptor program 
and continuing education requirements. She explained the REAL Project (Referendum on Education and Licensing) for funeral ser-
vice and explained that IFDA has concluded that:

 •  Iowans do need a properly qualifi ed “intervener” to help them navigate the complicated death care system.
 •  IFDA committed to long-term strategy of sustaining and improving quality death care.

Dr. Taylor also shared that IFDA’s research and work on professionalizing funeral directors has been intense and that IFDA under-
stands that the elements of true professions (i.e. doctors, attorneys, etc.) are:
 •  Abstract Body of Knowledge
  -  Broad/general education before specialized/professional preparation.
  -  Cognitive, institutionalized education. 
  -  Not vocational or “trade” school; not on-the-job training or apprenticeship.
 •  Credentials
  -  Extensive education proved by examination.
  -  Licensure; not just registration.
  -  Continuing education that exhibits a commitment to improvement.
 •  Enforceable Code of Ethics
  -  Including very detailed “Practice Standards.”

It is generally accepted – in Iowa and across the nation – that current funeral service education standards are insuffi cient to meet 
current and future needs.  There has been a long standing dissatisfaction with the academic preparation for the practice of funeral 
service. The intent of professionalizing funeral directors is to bring better-educated individuals into mortuary science programs and 
ultimately so Iowans can be assured there will be a qualifi ed funeral professional to assist them at their greatest time of need. Dr. 
Taylor explained the potential impacts on the current educational programs:
 •  The bachelor’s degree is the new high school diploma
  •  In 1965, 29% of college age people attended
  •  In 2005, 60% of college age people attended
 •  Numerous curriculum design opportunities
  •  Joint degree conferral
  •  Concentrated professional preparation
  •  Three year bachelor’s degree including fi eld training
  •  Academic internship
  •  Continuing education 

The argument for expanding the scope of education includes:
 1.  Ensure that the public is protected from unscrupulous, incompetent, and unethical practitioners.
 2.  Offer some assurance to the public that the regulated individual is competent to provide certain services in a  
  safe and effective manner.
 3.  Provide a means by which individuals who fail to comply with the profession’s standards can be disciplined,
  including the revocation of their licenses.

Dr. Taylor also shared that IFDA believes it is time for us – the funeral directors – to demand additional education that will result in 
better equipped entry-level practitioners who demonstrate command of a body of knowledge that will enable them to better meet the 
rapidly changing needs of families and employers alike. 

There was not a quorum of members at the Board of Mortuary Science meeting, so no action was taken. The Board next meets on 
March 1, 2017. •



IFDACommunique10 IFDA Communique

EDRS Staff Presents to IFDA 
Board of Governors
The IFDA Board of Governors met on November 10. Sandra Lyles and Sam Nichols of the Iowa Department of Public Health (IDPH) 
provided an update to the Board about Iowa’s Electronic Death Registration System (EDRS). 

In a recent meeting with the Iowa Board of Medicine, the IDPH staff received input from the physicians regarding the system. 

A summary of the discussion at the meeting:

 •  Physicians continue to report the EDRS is not working when they attempt to register or to complete a death certificate. 
     Additionally, physicians are still encountering a problem with their initial death certificate due to technology security i
     sues with their various hospitals and clinics.
  o  Security for the Iowa Vital Events System is essential. There is a balance of security and access with IVES.
      The reality is, securing electronic data requires reasonable efforts both from the utilization of recommended
      technology and efforts and compliance by users.

 •   Physicians report they are unable to obtain assistance from the “help desk.” The certifier stakeholder community has
     expressed a need to extend the hours of support provided by the help desk.
  o  EDRS is not an emergency use system, and allowing 72 hours for completion of a death record allows time for
      stakeholders to reach out to the help desk during normal operating hours. It is not cost feasible to operate a 24
      hour help desk for IVES. The bureau continues to study the usage patterns for the certifier stakeholder
      community.

 •  Process improvement is needed to accurately identify the physician (certifier) who should complete the death certificate.
  o  The Board of Medicine members suggested that physicians (certifier) be allowed to electronically reject a death 
      record that has been assigned to them. The bureau will investigate the development and policy for this request.

 •  An automated follow-up advisory every 24 to 48 hours is needed to remind physicians that a death certificate has not 
     been filed. This reminder will help avoid late filings.
  o  Email notifications are now being sent to certifiers who have records pending for 3 business days or more.

 •  Completion of a death certificate requires entry of data on multiple webpages.
  o  A death certifier mobile application has been developed. This application allows the cause of death fields be 
      displayed in one page, linear in fashion. All information saved on a death record in the mobile application will
      default to the record in IVES. The application is in HTML and does not require downloads, and is device
      agnostic.

continued on page 23
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Every situation is different and each has its own nuances. 
But, in Iowa, right to control is defi ned by law in Iowa Code 
144C. Here’s an excerpt of the law for you to keep in a handy 
place to reference when you need it:

144C.5 FINAL DISPOSITION OF REMAINS -- RIGHT TO 
CONTROL

1. The right to control fi nal disposition of a decedent’s re-
mains or to make arrangements for the ceremony after a 
decedent’s death vests in and devolves upon the following 
persons who are competent adults at the time of the dece-
dent’s death, in the following order: 

a. A designee, or alternate designee, acting pursuant to the 
decedent’s declaration. 

b. The surviving spouse of the decedent, if not legally sepa-
rated from the decedent, whose whereabouts is reasonably 
ascertainable. 

c. A surviving child of the decedent, or, if there is more than 
one, a majority of the surviving children whose whereabouts 
are reasonably ascertainable. 

d. The surviving parents of the decedent whose where-
abouts are reasonably ascertainable.

 e. A surviving grandchild of the decedent, or, if there is more 
than one, a majority of the surviving grandchildren whose 
whereabouts are reasonably ascertainable.

 f. A surviving sibling of the decedent, or, if there is more than 
one, a majority of the surviving siblings whose whereabouts 
are reasonably ascertainable.

 g. A surviving grandparent of the decedent, or, if there is 
more than one, a majority of the surviving grandparents 
whose whereabouts are reasonably ascertainable. 

h. A person in the next degree of kinship to the decedent in 

the order named by law to inherit the estate of the decedent 
under the rules of inheritance for intestate succession or, if 
there is more than one, a majority of such surviving persons 
whose whereabouts are reasonably ascertainable. 

i. A person who represents that the person knows the iden-
tity of the decedent and who signs an affi davit warranting 
the identity of the decedent and assuming the right to control 
fi nal disposition of the decedent’s remains and the responsi-
bility to pay any expense attendant to such fi nal disposition. 
A person who warrants the identity of the decedent pursuant 
to this paragraph is liable for all damages that result, directly 
or indirectly, from that warrant. 

j. The county medical examiner, if responsible for the dece-
dent’s remains.

2. A third party may rely upon the directives of a person who 
represents that the person is a member of a class of persons 
described in subsection 1, paragraph “c”, “e”, “f”, “g”, or “h”, 
and who signs an affi davit stating that all other members 
of the class, whose whereabouts are reasonably ascertain-
able, have been notifi ed of the decedent’s death and the 
person has received the assent of a majority of those mem-
bers of that class of persons to control fi nal disposition of 
the decedent’s remains and to make arrangements for the 
performance of a ceremony for the decedent.

3. A third party may await a court order before proceeding 
with fi nal disposition of a decedent’s remains or arrange-
ments for the performance of a ceremony for a decedent if 
the third party is aware of a dispute among persons who are 
members of the same class of persons described in subsec-
tion 1, or of a dispute between persons who are authorized 
under subsection 1 and the executor named in a decedent’s 
will or a personal representative appointed by the court.

Anyone with questions about this can call IFDA at 800-982-
6561 or e-mail IFDA Executive Director Suzanne M. Gebel 
at sgebel@iafda.org.•

Who is Legally in Charge?

Right to Control Law in Iowa
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Decisions After a 
Death
For many years, the Extension Service of Iowa State 
University has distributed a brochure, “Decisions After 
Death” publication. After meeting with IFDA Executive 
Director Suzanne Gebel at Congressman Young’s Se-
nior Expo in Council Bluffs in July, IFDA was asked for 
input on updating the brochure. 

The IFDA Board of Governors provided input and the 
fi nished product is available at: https://store.extension.
iastate.edu/Product/PM1797. There is no cost for the 
publication and it can be downloaded and copied.

“At one time, funeral directors across Iowa agreed to 
give the publication out as a resource to families that 
just suffered a loss, said Sandra McKinnon Human Sci-
ences Specialist in Family Finance at the ISU Extension 
Offi ce in Council Bluffs. “Recently, when I was in that 
situation, the new funeral director had no knowledge of 
the resource. When life is topsy-turvy, it is nice to know 
there is information you can trust and guide you, espe-
cially when you’ve never had to go through dealing with 
someone’s death and don’t know where to start.”

McKinnon added, “I hope your members fi nd this useful 
for the clients they serve.” •
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NFDA Policy Board Report
The NFDA Policy Board met in on October 21 and 22, 2016 in Philadel-
phia in conjunction with the NFDA Annual Convention. The following is 
a summary of the meeting.

This was my last meeting as your Policy Board Representative. David 
Fry will be the Iowa Representative for the next three years and I 
encourage you to contact him if there is anything you would like to 
discuss. The next Policy Board meeting will be held in Washington, DC 
in conjunction with NFDA’s Advocacy Summit in April.

Thank you for allowing me to be your national representative for the 
past six years.

Respectfully, 
Lynn E. Ochiltree

2017 NFDA Budget & Strategic Focus. Treasurer Ken Cahall and CEO Christine Pepper reviewed NFDA’s budget and 
strategic focus for the coming year. 

Washington, DC Update. Senior Vice President of Advocacy Lesley Witter presented a program
on how a bill is enacted into law on the federal level.

Legal Briefi ng. General Counsel Scott Gilligan reported on the following legal matters:
 •  It is unlikely that any legislative action or court proceeding will delay the December 1, 2016 effective date for 
  the new White Collar Exemption regulations issued by the Department of Labor.
 •  NFDA continues to seek clarifi cation from the FTC as to whether funeral homes need to distribute casket and  
  outer burial container price lists to consumers prior to the consumer being seated in an arrangement
  offi ce that contains casket or vault displays.
 •  The FBI has pursued criminal charges against operators accused of selling bodies out of locations in Arizona,
  Illinois and Michigan.
 •  NFDA continues to urge the Veteran’s Administration to update Form 40-10088 regarding casket and urn
  reimbursements for indigent veterans buried in national cemeteries.

Issue Deliberation: Government Funding for Indigent Funerals. The Policy Board broke into groups to discuss what, if 
any, funding is being provided by state and local governments to defray the costs associated with funerals and disposi-
tions for deceased indigents. 

International Update. Senior Vice President of Member Relations Anna Bernfeld presented 
information on international membership growth and development. NFDA Global Commit-
tee representative Keith Belgrove explained the value of NFDA membership to international 
members in general, talked about the value of membership to him personally as he expand-
ed his operations in Trinidad and Tobago, and briefed the Policy Board on funeral customs 
in Trinidad and Tobago. 

Leadership Development Program Ideas. Policy board members from New York and 
Michigan reported on leadership development programs in their states.

NFDA Report. CEO Christine Pepper provided the NFDA Report. 

Recognition of Departing Board Members. Departing Policy Board members received 
their Past Policy Board member pins and plaques, and addressed the Policy Board. 
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IFDA Delegation Attends NFDA 
Convention in Philadelphia
IFDA Officers and other IFDA members attended the NFDA Convention in Philadelphia, Pennsylvania in October. They 
attended the premier educational offerings, the world’s largest funeral expo, and took opportunities to network with other 
funeral directors from all over the world.

Iowans enjoyed every aspect of the NFDA Convention – participating in the preconvention seminars, attending the Welcome 
Party at the Grand Hall of the Pennsylvania Convention Center, attending the opening session, meeting with exhibitors on 
the Expo floor, remembering loved ones lost at the Service of Remembrance, congratulating those recognized at the All-Star 
Recognition Ceremony, learning in the workshops, and socializing at Iowa Night.

The NFDA Policy Board met on Saturday, October 22, 2016. The focus of the meeting was indigent burials. See Lynn Ochil-
tree’s column elsewhere in this issue of the Communique. 

Sunday was the Golf Classic for the Funeral Service Foundaton workshops, and preconvention seminars. The Welcome 
Party was held that evening in the Grand Hall of the Philadelphia Convention Center. 

Monday was “Think Pink” Day for Breast Cancer Awareness. Attendees honored survivors and paid tribute to those who 
have died by wearing pink attire that day. The Opening General Session, “The Go-Giver Way: Influence, Success, and 
Profit,” was presented by Bob Burg of Burg Communications. The Expo Hall also opened that day and the All-Star Recogni-
tion Ceremony honored several members that afternoon.

The Service of Remembrance was held on Tuesday. It was a tribute to those who signed the Declaration of Independence. 
The election was held prior to the Convention this year and the installation of the NFDA Officers was held on Tuesday. 
Ashley Cozine of Kansas was installed as the President of NFDA and Bob Arrington of Tennessee became the Immedi-
ate Past President. The President-Elect is Ken Cahall of Ohio. The Treasurer is 
Chuck Bowman of Colorado and the Secretary is Bryant Hightower of Georgia. 
The At-Large Representatives are Randy Anderson of Alabama, Jack Mitchell of 
Maryland, Butch Mulhearn of Louisana, and Terry Reardon of Ohio.

Iowa Night was held on Tuesday night and it was attended by nearly 30 Iowans at 
the Hard Rock Café in Philadelphia Attendees from the Iowa and Kentucky funeral 
associations were treated with some of Philadelphia’s best food, music memora-
bilia, and great conversation. The sponsors of the event were Lemasters Consult-
ing, State Auto, Professional Funeral Alliance, and Matthews/Aurora.

Wednesday was the final day of the Convention. In addition to the Expo Hall, there 
was a special engagement by Jim Gilmore on, “Differentiating Your Business in 
the Experience Economy.” The closing session was presented by Inky Johnson on 
“You Become What You Feed.” The Closing Party was “Comic Relief - A New Twist 
on the Political Party,” presented by the Capitol Steps.

Mark your calendar now and plan to attend the 2017 NFDA Convention on Oc-
tober 29 – November 1, 2017 in Boston, MA. The dates for the 2018 NFDA Con-
vention in Salt Lake City, UT and the 2019 NFDA Convention in Chicago will be 
available soon. •
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The following students graduated from the 
DMACC Mortuary Science Program on 
October 19, 2016:  

• Lucas Boddicker of South Amana, 
Iowa, who will be serving his internship 
at Kloster Funeral Home in Marengo, 
Iowa; 

• Virginia Clark of Owingsville, Kentucky, 
who will be serving her internship 
at Richardson Funeral Home in 
Owingsville, Kentucky; 

• Jack Critchfi eld of Omaha, Nebraska 
who will be serving his internship at 
Roeder Mortuary in Omaha, Nebraska; 

• Richie Gibbs of Clive, Iowa; 

• Darcie Hicks of Kalkaska, Michigan 
who will be serving her internship at 
Kalkaska Funeral Home in Kalkaska, 
Michigan; 

• Jacob Kirby of Des Moines, Iowa; 

• Charles Mitzel of Aberdeen, South 
Dakota, who will be serving his 
internship at Spitzer-Miller Funeral 
Home in Aberdeen, South Dakota; 

• Sean Rood of Provo, Utah, who will be 
serving his internship at Anderson & 
Sons Mortuary in American Fork, Utah; 

• Paige Rushlau of Omaha, Nebraska, 
who will be serving her internship at 
Westlawn-Hillcrest Funeral Home in 
Omaha, Nebraska; 

• Danielle Sondag of Portsmouth, Iowa 
who will be serving her internship at 
Hoy-Kilnoski Funeral Home in Council 
Bluffs, Iowa; 

• and Joshua Vossler of Lincoln, 
Nebraska, who will be serving his 
internship at Roper & Sons Funeral 
Home in Lincoln, Nebraska. •
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Kevin Patterson / DMACC Mortuary Science Program Chair / (515)-964-6244 / kepatterson@dmacc.edu

DMACCUpdateUpdate



NFDA Webcasting License
The music license that NFDA has offered for over 20 years covers the performance 
of music (live or recorded) that is played at any funeral service, whether at the funeral 
home or at another facility as long as it is performed in connection with some type of 
funeral or memorial service or ceremony.

While the music license covers performance, a different license is required for a funeral 
home to broadcast musical performances over the internet. Funeral homes that offer 
funeral webcasting services are violating copyright laws when they broadcast over the 
internet any funeral services that contain copyrighted music.

NFDA has fi nalized agreements with BMI, ASCAP and SESAC to offer the only group 
webcasting license available to funeral homes in the market, enabling you to legally 
broadcast funeral services that include copyrighted music over the internet.

NFDA Music License
NFDA has expanded its music license program, offering the lowest rate available in the 
profession. Because of NFDA’s commitment to allied associations, it is extending an invitation to FAMIC (Funeral and 
Memorial Information Council) member organizations and NFDA federated state associations to participate in this offer-
ing. To qualify for the $243 music license only fee, a participant must be a member of one of those organizations. This is 
the same rate that NFDA members currently receive. The license covers all three licensing organizations—BMI, SESAC 
and ASCAP.

FAMIC members include:
•  National Funeral Directors Association    •  International Order of the Golden Rule
•  National Funeral Directors & Morticians Association  •  Selected Independent Funeral Homes
•  Life Insurers Council      •  Casket & Funeral Supply Association
•  Monument Builders of North America    •  National Concrete Burial Vault Association
•  Funeral Service Foundation     •  International Memorialization and Supply Association

Though the music license is available to FAMIC and federated state associations, the program is administered by NFDA, 
and music license payments should be sent directly to NFDA. The $243 license fee does not include membership to 
NFDA, which provides benefi ts such as The Director magazine, free marketing and public relations materials, and dis-
counted continuing education offerings. To download the application, go to www.nfda.org. •
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The Iowa Funeral Directors Association (IFDA) awards several scholarships each year at its Annual Convention. Scholar-
ships $500 and up, and are awarded based on scholastic ability, leadership qualities, citizenship, and interest in mortuary 
science. As an incentive for talented graduates to return to or stay in IFDA will award scholarships at the 137th Annual IFDA 
Convention, May 16-18, 2017.

The deadline to apply for the scholarships is February 28, 2017.

IFDA Scholarships
Last year, scholarships ranged from $500 to $2,000.To be eligible, students must: 
 • be a legal Iowa resident and intend to practice funeral service in Iowa upon graduation;
 • have completed two years and have accumulated 60 credits at an accredited college or university;
 • be admitted to, or enrolled in, a program in funeral service or mortuary science education accredited by
  the American Board of Funeral Service Education. Students in coordinated programs are only eligible for
  an award during a period of attendance at the American Board accredited institution; 
 • have at least one term or semester remaining in his/her program which will commence after the award
  date in order to be considered for an award.

The following “named” scholarships have requirements that have been directed by the family or the donors who subsidize 
the scholarship.  

Jack G. Dodds Scholarship
The Jack G. Dodds Scholarship is one scholarship of $1,000. To be eligible, students must meet the above requirements 
and have been enrolled in the mortuary science program at Des Moines Area Community College.

James R. Corson Scholarship
The James R. Corson Scholarship is one scholarship of $750 and is awarded dur-
ing the Annual Convention. To be eligible, students must be a graduate of a four 
year college or university and be attending Des Moines Area Community College.

Bruce Overton Scholarship
The Bruce Overton Scholarship is one scholarship of $500 and is awarded during 
the Annual Convention. To be eligible, students must meet the above requirements 
and have completed four years at an accredited college or university and obtained 
a Bachelor of Arts degree or a Bachelor of Sciences degree.

Susan L. Mitchell Scholarship
The Susan L. Mitchell Scholarship is one scholarship of $500 and is awarded dur-
ing the Annual Convention. To be eligible, students must meet the above require-
ments and have been enrolled in the mortuary science program at Des Moines 
Area Community College.

John F. Fulton Scholarship
The John F. Fulton Scholarship is one scholarship of $500 and is awarded during 
the Annual Convention. To be eligible, students must meet the above requirements 
and have been enrolled in an accredited mortuary science program.

A non-partisan judge contracted by IFDA will evaluate the applications. Final selec-
tion will be based on scholastic ability, leadership qualities, citizenship, and interest 
in mortuary science, as perceived in the application. The award must be applied to 
tuition for the following school year and recipients are not permitted to carry over the 
award from one school year to the next. The scholarship will be made payable jointly 
to the registrar of the school and the recipient.

Applications are on the IFDA website at www.iafda.org.

Schlarship Application
Deadline is February 28
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The Environmental Protection Agency (EPA) recently an-
nounced the first ten chemicals it will evaluate for potential 
risks to human health and the environment under Toxic Sub-
stances Control Act (TSCA) reform. Formaldehyde is not 
among the first ten chemicals that will be assessed.

The first ten chemicals to be evaluated are:
 •  1,4-Dioxane
 •  1-Bromopropane
 •  Asbestos (used in construction materials, flooring 
    and ceiling tiles, pipe and boiler insulation; could
    be present in older funeral homes)
 •  Carbon Tetrachloride
 •  Cyclic Aliphatic Bromide Cluster
 •  Methylene Chloride
 •  N-methylpyrrolidone
 •  Pigment Violet 29
 •  Tetrachloroethylene, also known as
    perchloroethylene (used in dry cleaning; found in
    funeral homes in solvents used for cleaning and
    cosmetics)
 •  Trichloroethylene

These chemicals were drawn from EPA’s 2014 TSCA Work 
Plan, a list of 90 chemicals selected based on their poten-
tial for high hazard and exposure as well as other consider-
ations. 

Although Formaldehyde is not on the list of ten, it is on 
the Work Plan list and in the next several years, it will be 
evaluated.

When the list of ten 
is published in the 
Federal Register, it 
will trigger a statu-
tory deadline for 
EPA to complete 
risk evaluations for 
these chemicals 
within three years. 
This evaluation will 
determine whether 
the chemicals pres-
ent an unreasonable 
risk to humans and 
the environment. If 
it is determined that a chemical presents an unreasonable 
risk, EPA must mitigate that risk within two years.

Additional chemicals will be designated for evaluation, and 
all of the remaining Work Plan chemicals will be reviewed for 
their potential hazard and exposure – this includes formal-
dehyde. For each risk evaluation that EPA completes, TSCA 
requires that EPA begin another. By the end of 2019, EPA 
must have at least 20 chemical risk valuations occurring at 
any given time.

NFDA members will want to review the product Safety Data 
Sheets received from your chemical suppliers for the chemi-
cals on EPA’s review list. 

For more on the chemicals listed above and additional infor-
mation about TSCA, visit the EPA website.•

EPA Announces Initial List of 
Chemicals for Review



“ When deciding what  
to do for a pre-need 
program, Homesteaders 
was our number-one 
choice. They believe in 
what we do as much as 
we do – maybe more.” 

Homesteaders.We joined

— Scott Greenman and Jacob Wittrock 
Stewart Baxter Funeral & Memorial Services 
Cedar Rapids, IA

800-477-3633               homesteaderslife.com



We Remember
George “GA” Arlington Elliott, Jr. 

84, of New London, died October 27, 2016, at 
Pleasant Manor Care Center in Mt. Pleasant. He was 
an honorary member of IFDA. Funeral Services were 

held at the New London Presbyterian Church.

Glenn T. Schellhammer
87, of Ames died November 5, 2016, with his family 
by his side in Ames, Iowa. Glenn was an honorary 
member of IFDA. Funeral services were held at the 

First United Methodist Church in Ames.

Taylor H. Williams
25, of Glenwood, IA died December 9, 2016, in South 

Bend, Indiana. He was the son of IFDA member 
Georgeanne Peterson Williams. Funeral Services were 

held at Holy Rosary Church in Glenwood.  
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D O  T H E  M A T H
Exposure to over 700 licensed funeral 

directors in Iowa and surrounding states
+

#1 source of funeral service and professional 
news for many IFDA members

+
2 times the exposure with print publication 

through direct mail and online 
at www.iafda.org

+
Consistently low rates with an additional 

discount for members on black and white 
and color ads

Advertising with the IFDA 
Communiqué

Contact IFDA Office Coordinator,
Sandy Bohan at 800.982.6561 or 
sbohan@iafda.org to see how you can 
make the numbers work for you and your 
business by advertising with IFDA.
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Classifi eds...
Help Wanted
Licensed Funeral Director
Iowa funeral home looking for a dedicated 
professional. We are a small funeral home doing 
80 funerals a year in a great town to live. Two 
year partnership agreement with a good salary 
base. You will be working with another young 
funeral director. Need a person who is dedicated 
to the funeral profession and wants to become 
involved in all facets of our funeral home and 
our community.

Contact IFDA / admin@iafda.org / Subject: 
“Dedicated Professional.”

Licensed Funeral Director
Lange Funeral Home is a family owned fi rm 
looking for a licensed funeral director to join our 
staff.  We are looking for an experienced funeral 
director who has people skills, is computer 
literate.  Funeral directors are involved in all 
aspects of funeral service including: at-need 
arrangements, pre arrangements, direction of 
funerals and visitations and must be able to 
meet the physical demands of the job which 
include, but not limited to removals and embalm-
ing.  Competitive salary, based on experience,  
health benefi ts, Simple IRA retirement Plan and 
paid vacation. Paid vacation and every other 
weekend off. 

Contact Ben or Tom Lange / langefh@
iowatelecom.net / 1900 South 18th St., 
Centerville, IA 52544.

Full-Time Funeral Director and FD Assistant
Cremations of the Ozarks is a family-owned 
and operated, contemporary funeral home 
and crematory in Hollister, Missouri. We offer 
competitive pay, paid on-call time, every other 
weekend off, benefi ts options, and a positive 
work environment. 

Full-Time Funeral Director
Required qualifi cations: Current Missouri Funer-
al Director license (or ability to obtain reciprocal 
license in your state quickly), crematory operator 
certifi cation (or willingness to complete), basic or 
advanced computer skills, professional written 
and spoken communication skills, compassion-
ate care for families, collaborative work ethic, 
clean driving record, and willingness and ability 
to perform a variety of day-to-day operational 
functions. 

Funeral Director Assistant
Required qualifi cations: Crematory operator 
certifi cation (or willingness to complete), basic or 
advanced computer skills, professional written 
and spoken communication skills, compassion-
ate care for families, collaborative work ethic, 
clean driving record, and willingness and ability 
to perform a variety of day-to-day operational 
functions.

Contact jason@cremationoftheozarks.com.

Licensed Funeral Director
Hartquist Funeral Home, a family-owned 
funeral home, has the opportunity for a full-time 
licensed funeral director/embalmer to join our 
family. Our funeral home has three funeral 
chapels located throughout three counties in 
southwest Minnesota, serving over 200 families 
each year. We offer a competitive salary with 
complete benefi ts including medical insurance, 
pension plan, three-day weekends, paid vaca-
tion, profi t-sharing, life insurance, and much 
more. We are looking for applicants that simply 
want to make a positive difference in life through 
funeral service. The newly hired director would 
be based at our location in Pipestone. Inquiries 
kept strictly confi dential.

Contact Jeff Hartquist / 209 Elm St. / Luverne, 
MN 56156 / 507-283-2777 / hartquistfuneral.
com.

Funeral Director / Intern
McGinnis-Chambers Funeral Home is seek-
ing a licensed funeral director to join our staff. 
Candidate must have an Iowa funeral direc-
tor’s license or the ability to reciprocate quickly. 
Interns will be considered if the candidate would 
be a right fi t for our team. Located along the 
Mississippi River in the Quad Cities, we have 
two locations serving approximately 200 families 
a year. Funeral directors with our fi rm are in-
volved in all aspects of funeral service including: 
at-need arrangements, direction of funerals and 
visitations and must also be able to meet the 
physical demands of the job which include, but 
are not limited to, removals and embalming. We 
offer a fl exible on-call schedule, which would be 
shared with two other licensed directors. Ben-
efi ts include: a competitive salary, end of year 
performance bonus, employee health and dental 
insurance, Health Savings Account, Simplifi ed 
Employee Pension IRA, clothing allowance, 
employer paid licensing fees and continuing 
education, and paid time off. 

Contact Jon Chambers or Scott Brown / 
644 River Dr. / Bettendorf, IA 52722 / info@
mcginnis-chambers.com.

Licensed Funeral Director
Christy-Smith Funeral Homes, a family owned 
funeral home, is seeking an Iowa licensed 
funeral director to join our staff.  Interns will be 
considered if the candidate would be the right fi t 
for our team. Located in Sioux City, IA a town of 
approximately 90,000 people serving approxi-
mately 300 families per year.  Funeral direc-
tors with our fi rm are  involved in all aspects of 
funeral service including: at-need arrangements, 
pre-arrangements, direction of funerals and 
visitations and must be able to meet the physi-
cal demands of the job which include, but are 
not limited to, removals and embalming’s. We 
offer a fl exible on call schedule, which would 
will be shared with 2 other licensed directors. 
Benefi ts include: competitive salary, employee 
health and dental insurance, 401K along with 
a cafeteria plan and clothing allowance and 

paid vacation. Contact Christy-Smith Funeral 
Homes, attn: Dan Eckhoff, 1801 Morningside 
Ave., Sioux City, IA / dan@christysmith.com 
/ 712-276-7319. All inquiries will be kept strictly 
confi dential.

Licensed Funeral Director
We are seeking a licensed individual to join our 
family fi rm. We operate three chapels located in 
Northwest Iowa with a manageable work sched-
ule. As owners, we are very active in the day to 
day operations so the workload will be shared.  
As with our family, we encourage time off for our 
children’s school and athletic events. Competi-
tive salary with health insurance, company car, 
vacation time and a schedule as fl exible as pos-
sible in our industry. You may visit our website at 
www.mauerjohnsonfh.com

Contact Joel Johnson /  712-546-4903 / 
mauerjohnson@frontier.com.

Funeral Director / Embalmer
Do you want a job as a funeral director/em-
balmer and not be over worked? Tuecke-Allyn 
Funeral Home in Guttenberg and Garnavillo 
Iowa, is seeking a licensed funeral director and 
embalmer.  This funeral home handles around 
65-70 calls per year. If you’re seeking a huge 
paycheck then stop reading this ad.  We are a 
small family fi rm in northeast Iowa.  We can offer 
adequate downtime, scheduled time off, sched-
uled holidays and vacations with pay, health and 
retirement benefi ts. Opportunity for pre-need 
and monument sale income offered but not 
mandatory.  Part time position considered and 
this position also may offer a managerial role in 
the near future as well.  Pay commensurate with 
experience.

Contact Bill / 563-252-1842 / f 563-252-3365 / 
allynandson@alpinecom.net

Funeral Director / Intern / Management
We are currently seeking applicants who are 
interested in a long-term career with our family 
owned and operated funeral homes in Montana 
and North Dakota. We value compassionate 
customer service and communications skills for 
those who wish to join our team.  We focus on 
care of the families and meeting their needs.  
We appreciate someone who wants to make a 
real difference helping families during diffi cult 
times through compassion, understanding and 
providing the utmost in service. Competitive sal-
ary based on experience, health benefi ts, 401K 
retirement savings plan, paid vacation.

Contact Joe or Todd Stevenson / 406-853-
4460 / 406-232-4457 / stevenson@midrivers.
com.

Funeral Director / Embalmer
Braman Mortuary in Omaha. Excellent benefi ts 
and the best schedule in Omaha.  All inquiries 
kept confi dential.

Contact Ryan Gray / ryan@bramanmortuary.
com / 402-651-6090.

Want to get the word out? Submit an ad to iafda.org’s Career 
Center or Classifi eds page, or email mharms@iafda.org!
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Licensed Funeral Director or Apprentice
Funeral home in two small eastern Iowa com-
munities, approx. 100 calls per year. Salary 
negotiable, scheduled time off, insurance and 
benefi ts. 

Contact 319-642-3600.

Funeral Director
Reece Funeral Home is a family owned fi rm 
looking for a licensed funeral director to join our 
staff. We are looking for an experienced director 
who has excellent people skills, has leadership 
abilities, is computer literate and is looking to 
be part of a quality fi rm.  Experience in making 
arrangements as well as all aspects of funeral 
service is expected.  We offer one of the higher 
salaries in the state, a 5 day work week with 

every other weekend off and excellent benefi ts. 
We are located in an excellent community to 
raise a family.   

Contact reecewm@mchsi.com / Bill Reece, 
607 E 2nd St., Ottumwa, Iowa 52501. 

Funeral Director/Embalmer
Licensed funeral director wanted for family 
owned fi rm in Southwest Iowa. Perfect for 
hardworking individual to share their talents in a 
fi rm of 160-180 calls per year. Excellent salary 
and benefi ts.

Mail resumes to Pauley Jones Funeral Home, 
P.O. Box 70, Harlan, IA 51537.

Help Available
Part-Time and Vacation Coverage
Licensed funeral director available. 30 years 
experience. Licensed in Iowa, South Dakota, 
and North Dakota. 

Contact Ron Mugge / 612-554.0955.

Vacation/Weekend/Fill-In Help
Licensed Funeral Director available for Vacation/
Weekend/Fill-In Help. 30 years experienced 
funeral director.  Available 1 day - 2 weeks at a 
time.  

Contact Jay Jacobson / 515.822.6325 / 
jujacobson@gmail.com.  

In the area of quality improvement, Sandra and Sam reported that the Bureau of Health Statistics has received grant funding 
from the CDC to improve the quality of cause of death data captured on death records. The bureau will be working with key 
physicians and medical examiners to develop a training module and participate in a comprehensive review of the cause/man-
ner of death tab in IVES. 

They also said the bureau continues to monitor death certification issues. Communication has been sent to certifiers regarding 
what death records must be certified by a medical examiner.

One area of concern is when a physician indicates that a death was caused by trauma or external cause. Many of these are 
not being reported to the medical examiner. The staff reminded funeral directors that they should aid in directing the death 
record to medical examiners when trauma or external cause contributed to cause of death. IAC 144.28 – Medical Certification

In a most impressive move, it was noted that 
vital records are currently being shared with 
the following state and federal agencies to 
update other records (licensure, registration, 
etc) , including:
 •  Iowa Workforce Development
 •  Secretary of State
 •  Judicial Branch
 •  Social Security Administration
 •  Iowa Donor Network
 •  Iowa Medicaid Enterprise
 •  Iowa Board of Medicine

The Board told the IDPH staff that IFDA is 
committed to working toward a more stream-
lined process regarding social security. 

As always if anyone needs additional informa-
tion, please contact:

Sandra Lyles
515-725-2963
Sandra.lyles@idph.iowa.gov

Sam Nichols
515-281-5002
Sammui.nichols@idph.iowa.gov

continued from page 10

EDRS Staff Presents to IFDA Board of Governors
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Mark Van Roekel of Garden Chapel in Pella recently 
returned to Pella from an October visit to Africa. Van 

Roekel and two other community leaders climbed Mount 
Kilimanjaro to raise funds for a primary school in Tanzania 
Africa. The team members partnered with Hope of the Na-
tions to climb Mount Kilimanjaro to raise awareness and 
funds for the primary school in Kigoma, Tanzania, Africa. 
These funds will be used to build an additional wing to the 
growing school.

Schmitt Family Funeral Home, owned by Jon and Rob-
in Schmidt, was sold to fellow Centerville funeral home 

owners, Billy and Erin Thomas. 

Mike Goddard of Lemke Funeral Homes in Clinton has 
a very unique job to do every year: Before the weath-

er turns cold and the Clinton Lawn Cemetery pond freezes 
over, he relocates the Lemke’s two Trumpeter swans to Kirk-
wood Lake at Kirkwood Community College in Cedar Rap-
ids. In the spring, he will bring the swans back to Clinton.

Ewing Funeral Home was a sponsor when Santa Claus 
came to town in early December in Britt. The “Hobo 

Days” Committee held their fi fth annual Christmas fundraiser 
at the Britt Municipal Building. Proceeds from the event go 
toward entertainment for next year’s Hobo Days events.

The following are excerpts taken from local area newspapers featuring IFDA members across Iowa. They are not the direct 
publications of IFDA. Therefore, IFDA is not responsible for any misinformation that may be contained within the excerpts 
posted below.

Member News...

The 137th Annual IFDA Convention will be held on May 16-18, 2017, at Prairie Meadows Event Center in Altoona, IA. Mark 
your calendar now!

IFDA will honor the licensees listed below for their devotion to funeral service at the Presidential Banquet on May 16, 2017, 
at Prairie Meadows.

To be eligible for this honor, the individual must be a current IFDA member. If you know of a deserving IFDA member licensed 
40, 50, 60 or 70 years (licensed in 1947, 1957, 1967, or 1977) who is not listed below, please contact the IFDA Office.

2017 Milestone Licensees

70 Years
James P. Sheagren
Keith W. Steffy

60 Years
Robert C. Pedrick
James A. Slade

50 Years
Larry C. Boyer
Lowell O. Coburn
Daniel K. Danielson
Charles T. Gass
Richard A. Jones
Stanley A. Lawrence
Warren B. Roland
James D. Russell

40 Years
Randy J. Broich
Clark W. Fielding
Phillip C. Harris
Ginger L. Harry
David M. Langkamp
David R. Martin
Richard C. Murphy
Danny C. Pfannebecker
Melvin J. Schroeder
Guy V. Sommers
Marcus L. Vigen•
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The FSI Board of Directors is comprised of members like 
you - dedicated funeral service professionals committed 
to their communities and to their businesses.  

Only products and services that truly allow 
you to meet your business goals are endorsed.

Services Include:
Iowa Prepaid Funeral Trust
Hanson Insurance Services

Homesteaders Life Company
Jos. A. Bank Corporate Program

Reynolds & Reynolds, Inc.
State Auto Insurance

Storey Kenworthy
Syverson, Strege & Co. 

Stoney Creek Inn
Tires Plus

1454 30th Street, Ste. 204 / West Des Moines, IA 50266 / p 800.982.6561 / f 515.270.1569 / admin@iafda.org / www.iafda.org

Contact the IFDA Office today for details 
   on FSI’s services incentive program!

Funeral Services of Iowa, Inc.
is a partner IFDA members trust.

EASY REGISTRATION AND ROLLOVER PROGRAM

COMPETITIVE RETURNS

COMPLETE MANAGEMENT SYSTEM

IMMEDIATE CLAIM ASSISTANCE

CONTINUOUS EDUCATION

IOWA PREPAID FUNERAL TRUST

iafda.
org/IP

FT

Get 

STarted At

FOR A HEALTHY INVESTMENT



16 / Caldwell Parrish Trade Services
06 / The Dodge Company
09 / Federated Insurance     
11 / Funeral Services of Iowa, Inc.
12 / Hamilton’s Funeral & Aftercare Services
20 / Homesteaders Life Company
19 / Iles Trade Services
14 / IowaBagpiper.com
09 / Keith M. Merrick Company, Inc.
08 / Lensing Funeral Home
13 / Nomis Publications, Inc.
23 / Oullette Funeral & Cremation Care
05 / Pekin Insurance
18/ Teahen Funeral Home
28 / State Auto Insurance Company 
17 / Vander Werff & Associates, Inc.
02 / Watts Vault & Monument
27 / Williams Wilbert Vault Services advertiser

index

As an IFDA member, you are eligible to receive the following products and services at a reduced rate. For more information, please contact the 
representatives below.

Products and Services
Automotive Maintenance 
Coverage
Tires Plus
Locations throughout Iowa. 
Discount cards available through 
IFDA.

Banking
Funeral Service Credit Union
Rebecca Dobey, President
217-546-5480
www.fscunet.org

Clothing
Jos. A. Bank Corporate Program
Call 800.285.2265 for store locations 
or visit www.josbank.com.

Collection Agency
American Profi t Recovery
248-948-0601
www.americanprofi t.com

Financial Planning
Syverson, Strege & Co.
David Strege
888.925.6555 or 515.225.6000 
dstrege@syversonstrege.com
www.syversonstrege.com

Health & Dental Insurance
Reynolds & Reynolds, Inc.
David A. Fini
800.767.1724 or 515.243.1724
d.a.fi ni@reynolds-reynolds.com
www.reynolds-reynolds.com

Hotel Discount
Stoney Creek Hotel & Conference 
Center
800.659.2220 or 515.334.9000
www.stoneycreekinn.com

Pre-need Insurance
Homesteaders Life Company
Jeff Evans or Jill Lambert or
Joan Schoborg
800.4PRENEED or 515.440.7777
www.homesteaderslife.com

Pre-need Trust
Iowa Prepaid Funeral Trust
Suzanne Gebel
800.982.6561 or 515.270.0130
sgebel@iafda.org
www.iafda.org

Property/Casualty and 
Worker’s Comp. Insurance
State Auto Insurance
Phil Black
800.444.9950, ext. 5331 or 
614.464.5331
phil.black@stateauto.com
www.stateauto.com

Social Media
Funeral Innovations
Greg Young
800.641.0173
greg@funeralinnovations.com
www.funeralinnovations.com

Member Benefi ts...



Complete protection of the urn with a 360º clear view

ClearVaultTM 
Acrylic Urn Vault 

Each ClearVault includes white gloves for handling

ClearVault is a unique urn vault designed for various place settings as  
well as protection from ground elements when buried. ClearVault is 
lightweight for easy transporting yet built to withstand a minimum  
5,000 pounds center-load.

When used during memorial or committal services,  
ClearVault provides an impressive and  
dignified focal point where the cremation  
urn is displayed. It can even serve as a  
memory capsule where special items are  
placed around the urn prior to sealing the  
vault. For a personalized tribute to a loved  
one, ClearVault can be engraved on the  
sides or the top. 

Some families may choose to use the  
ClearVault as a protective and attractive  
home display, perhaps as a temporary  
display until they make a decision on a  
final resting place.

ClearVault is available in two sizes to  
accommodate most urns:

Vertical  
9"W x 9"D x 12"H 
Inside base

Horizontal  
12"W x 12"D x 9"H 
Inside base

The clear choice for protection

T

Exclusively by Wilbert®

For more information:

Contact your local Wilbert Office or your
Wilbert Sales and Marketing Representative
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