
Registration
Register by Monday, May 9, 2016 to save money!

Complete the enclosed form to register for the 2016 IFDA  
Annual Convention. The form must be filled out in its en-
tirety and returned with payment to the IFDA Office. In order 
to apply for the early registration discount, forms must be 
postmarked by May 9, 2016. 

All other registrations will be accepted with a late fee at the 
IFDA registration desk at the Convention. Forms that are 
not completely filled out or not returned with a payment will 
be considered a late registration and subject to the late fee. 

Please make checks payable to Iowa Funeral Directors 
Association (IFDA) or fill out the credit card information on 
your registration form.

Exhibit Hours 	
The Premier Midwest Funeral Service Expo is located in 
Bishop Ballroom of the Prairie Meadows Event Center. Ad-
mission into the Expo, as well as all activities, is by IFDA 
name badge only.

Tuesday / May 17, 2016 / 1 - 4 p.m.
1 - 2 p.m. Wilbert Lunch
Wednesday / May 18, 2016 / 10:15 a.m. - 1 p.m.
12 - 12:45 p.m. Batesville Lunch

Drawing Card
Many exhibitors are par-
ticipating in a DRAWING 
CARD again this year. Once 
you collect initials from the 
entire set of designated ex-
hibitors, turn your card in to 
be part of the cash drawing 
to be held at 12:45 p.m. on 
Wednesday, May 18, 2016. 
Look for the special signs of 
those exhibitors sponsoring 
this event. Attendees must 
be present to win during the 
CASH DRAWING! 

Attendees will also be eligible to win a $50 gift certificate 
(redeemable for a 2016 Convention exhibitor purchase or 
a future IFDA purchase). Certificate winners will be drawn 
EVERY HOUR of the exhibit hall!

Hotel Reservations
IFDA has selected the Prairie Meadows Hotel as the Head-
quarters Hotel for the 2016 IFDA Annual Convention. 

Prairie Meadows Hotel
1 Prairie Meadows Dr.
Altoona, IA 50009
p (515) 957-3000 / p (800) 325-9015
www.prairiemeadows.com/hotel/

General Hotel Information:
Please make your reservation directly with the hotel. To re-
ceive the group rate at each of the locations, please tell 
the reservations personnel that you are with IFDA. Please 
consult individual hotels regarding check-in and check-out 
times, as well as guaranteed late arrival policies. 

Ladies Luncheon & Outing
Wednesday, May 18, 2016 / 10:55 a.m. / Prairie Meadows
IFDA First Lady Kristy Rieken invites you to bring your exer-
cise clothing (comfortable clothes and shoes highly encour-
aged) and to join her for a day all about YOU! A bus will take 
you from the Prairie Meadows Hotel Lobby to the YMCA 
Healthy Living Center in Clive. 
The experts at the Healthy Living Center will present on 
“Taking Care of Yourself While Taking Care of Others.” Ad-
ditionally, you will participate in an “Intro to Yoga” class.  Ex-
plore the basics with this step by step workshop and get a 
feel for the fundamentals of Yoga. It is a great way to intro-
duce yourself to the practice of yoga in a non-intimidating, 
fun atmosphere. In addition to lunch, there will be some fun 
surprises for those who attend. 
Only when we first help ourselves can we effectively help 
others. Caring for yourself is one of the most important—
and one of the most often forgotten—things you can do as 
a caregiver. When your needs are taken care of, the person 
you care for will benefit, too. 
Of course, the Healthy Living Center will provide yoga 
mats, but you should definitely wear comfortable clothes 
and shoes. 

Tentative schedule for the day:
10:55 a.m. – Meet in the Prairie Meadows Hotel lobby
11:00 a.m. – Depart Prairie Meadows Hotel for YMCA 
Healthy Living Center in Clive
11:30 a.m. –  Program / lunch at YMCA Healthy Living Center
2:30 p.m. – Depart Healthy Living Center for Prairie 
Meadows Hotel (est. return time)

No experience necessary…amateurs strongly encouraged. 
Prepare to amaze yourself at this great event! Cost is just 
$40/person and you can register on the IFDA Convention 
Registration Form.

Convention 
information

DownloaD the ifDa 
Convention GuiDe!

1. Download Guidebook from the Apple App Store  
or the Android Marketplace.  
Or simply scan this QR code!

2. Tap “download guides”. 

3. Search for IFDA Convention 2016.

Iowa Funeral Directors Association
1454 30th Street Suite 204
West Des Moines, IA 50266
p 800.982.6561 / p 515.270.0130 / f  515.270.1569
admin@iafda.org / www.iafda.org
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Keynote: REAL Project
Sponsored by Homesteaders Life
2 CE / Tuesday / 8 a.m.
Jacquelyn Taylor, Ph.D.
The REAL Project is a unique method of confronting the 
persistent challenges that have vexed funeral service for 
decades without resolution. The aim of REAL is to provoke 
a profound dialogue among stakeholders unlike any that 
has taken before. The outcome, for those brave enough 
to do the work, is sustainable conclusions that can be put 
into action instead of lofty aspirations that sit on a shelf and 
gather dust. IFDA has been fully engaged in the work since 
early 2014. The keynote presentation will provide impor-
tant details to members about the process and why it is so 
important to IFDA.

Dr. Jacquelyn Taylor is a veteran funeral service practi-
tioner and a consultant in the areas of higher education, 
leadership and change management. She has 40 years 
of experience in the funeral industry having held positions 
ranging from Funeral Director/Embalmer to Branch Man-
ager, General Manager, and Director of Marketing with 
Uniservice Corporation, owner of mortuaries and cemeter-
ies in the Pacific Northwest. Dr. Taylor is an internationally 
recognized leader in funeral service and a highly success-
ful expert witness in her field. She is a popular seminar 
speaker and an enthusiastic educator on the field of fu-
neral service.  

Iowa’s Blueprint for the Future
1 CE / Tuesday / 11:30 a.m.
Jacquelyn Taylor, Ph.D.
Iowa is the first state to engage Dr. Jacquie Taylor follow-
ing the REAL Project work to help put into action the find-
ings that came out of REAL. IFDA leaders quickly real-
ized the opportunity to enhance the association’s strategic 
planning process with the new information. Their idea was 
to develop a robust “Blueprint for the Future” which clear-
ly means that IFDA intends to follow a building plan that 
leaves the status quo far behind. Attendees will hear excit-
ing details of how the blueprint was designed and what it 
will deliver.  

The Chemical Guy
1 CE / Tuesday / 11:30 a.m.
Travis Carrico / DMACC Mortuary Science Program
This interactive program will focus on chemicals used in 
the embalming process. The speaker will discuss embalm-
ing chemicals from a variety of manufacturers, character-
istics and functions of the chemicals, and how they are 
utilized on various cases.

Travis Carrico is an instructor at the DMACC Mortuary 
Science program. A graduate of the Cincinnati College of 
Mortuary Science, Travis received his graduate and under-
graduate degrees from William Penn University. An Iowa-
licensed funeral director since 1995, he joined the DMACC 
Mortuary Science program in 2007 and teaches the Em-
balming, Merchandising, and Management courses. He 
lives in New Sharon, IA with his wife, Tara and daughter, 
Jenna.

Approaches to Overcoming 
Cremation Challenges
2 CE / Wednesday / 8 a.m.
Lacy Robinson / NFDA
In this compact two hour session, you will learn a simple 
approach to transforming a basic cremation phone inquiry 
into a valuable cremation phone discussion, ways to cre-
ate meaningful cremation packages designed to help 
families share their loved one’s life story., and suggested 
dialogue on how to present packages as well as crema-
tion merchandise. Best of all you will walk away with more 
than enough resources to create remarkable life celebra-
tion events tailored to meet the needs of today’s families.

As Director of Member Development for the National Fu-
neral Directors Association, Lacy Robinson develops and 
facilitates training programs for NFDA members. She reg-
ularly presents continuing education programs on both the 
local, state and national level establishing NFDA as the 
leading provider of training and development for funeral 
professionals.

Iowa Laws & Rules
2 CE / Wednesday / 8 a.m.
Michael Triplett / Triplett Enterprises Ltd.
This seminar will provide the required review of Iowa Laws 
and Rules to licensed funeral directors.  This presentation 
will feature a review of laws and rules impacted by the 
most recent session of the Iowa Legislature.    

Michael Triplett has been representing IFDA as Legislative 
Counsel for the last nine sessions of the Iowa Legislature. 
He graduated 1990 from the University of Iowa where he 
also earned his law degree in 1993. He and his wife Dean-
na are the parents of three boys.

Insurance Basics
2 CE / Wednesday / 8 a.m.
Steve Whitaker / Homesteaders
This session will cover the structure of insurance products 
and how insurance companies strive to simplify insurance 
products for consumers as well as an overview of basic 
types of insurance.

Steve Whitaker, director of Educational Services, has been 
with Homesteaders Life Company since May of 1994.  He 
is responsible for such things as the administration, de-
velopment and implementation of continuing education 
courses for Homesteaders.  Since he joined Homestead-
ers, Steve has taught several insurance and funeral ser-
vice continuing education courses in several states. 

FTC & Legal Update
2 CE / Wednesday / 1 p.m.
Poul Lemasters / Lemasters Consulting
Over and over we hear about the rising liability associated 
with the funeral profession.  Not only are liabilities on the 
rise – laws, rules, and regulations are constantly changing.  
But how do you keep up with the changes?  How do you  
even know the changes in laws and procedures?  This 
seminar provides insight to current trends and changes af-
fecting the funeral profession today.  The focus is on recent 
changes, updates, current problems, and the prevention 
measures needed to avert those problems.

Poul Lemasters is an attorney and a funeral director. The 
combination of law and industry experience creates a solid 
foundation for assisting others. He serves as the cremation 
counsel and GPL compliance provider for members of the 
International Cemetery, Cremation and Funeral Associa-
tion (ICCFA). Poul also serves as a Cremation Coach for 
ICCFA members and answers questions affecting those 
who work in the cremation field.

Hospice and Funeral Service
2 CE / Wednesday / 1 p.m.
Lacy Robinson / NFDA 
Norene Mostkoff  / HCI Care Services
Revitalize your relationship with hospice providers by first 
learning how to speak their language. This session will 
shed light on the many myths surrounding hospice and 
give direct insight to what they need from funeral homes. 
Learn the number one way your funeral home can best 
support the efforts of hospice care team members. In ad-
dition to that discover how you can use social media to 
effectively communicate with your local hospice providers. 
If you’re struggling to manage the hospice tidal wave carve 
out time in your schedule to attend this eye opening pre-
sentation.

As Director of Member Development for the National Fu-
neral Directors Association, Lacy Robinson develops and 
facilitates training programs for NFDA members. She reg-
ularly presents continuing education programs on both the 
local, state and national level establishing NFDA as the 
leading provider of training and development for funeral 
professionals.

Norene Mostkoff is President/CEO of HCI Care Services 
and VNS of Iowa. She speaks nationally on community 
based health care, governance and leadership. 

Insurance Ethics
2 CE / Wednesday / 1 p.m.
Steve Whitaker / Homesteaders
An overview of how agents should interact with clients to 
ensure that Needs Marketing precepts are followed. Also 
a discussion as to how agents can interact with clients in 
a way that ensures they understand what the agent is pro-
posing and why it is the best option for the client.

Roundtables
2 CE / Wednesday / 3:15 p.m.
The roundtable sessions are back once again! You 
must have your continuing education card punched 
after EACH roundtable session to receive con-ed. 
Each session is 0.5 hour con-ed. The speakers 
and topics listed below are subject to change. This 
year’s roundtables include:
• NFDA (President Bob Arrington)
• Child Burial Assistance Grant (Angela Hakes, 

Brandy Powers)
• BMSE (Susan Reynolds)
• Estate Recovery (Ben Chatman)
• Missing in America Project (Mary Crouse
• Iowa Lions Eye Bank (Jack Ratekin)
• Iowa Office of the State ME (John Kraemer)
• EDRS (Sandra Lyles, Sammui Nichols)

Iowa Laws & Rules
2 CE / Wednesday / 3:15 p.m.
Dennis Britson / Securities and Regulated Industries Bureau
This seminar will provide the required review of 
Iowa Laws and Rules to licensed funeral directors.  
The seminar will cover laws and rules specifically 
related to preneed and cremation in Iowa.    

Dennis Britson is the Executive Officer/Attorney 
for the Securities and Regulated Industries Bureau 
and has been the Director of the Regulated Indus-
tries Unit since it was formed in 1987. He serves 
as the North American Death Care Regulators As-
sociation’s (DCRA) Executive Director and as Chair 
of the Audit, Enforcement and Licensing Committee.   

Your 4-Step Marketing Plan for 
Ultimate Success
2 CE / Wednesday / 3:10 p.m.
Ashley Montroy / FrontRunner Professional
This educational seminar is designed for all funeral 
professionals who want to understand who their 
consumers are in today’s changing market and how 
to develop an integrated marketing plan to have tar-
geted, well-though out and successful approaches 
to marketing their funeral business. You will learn 
how to double your website traffic, create a stress-
free social media plan, and generate more business.

As FrontRunner Professional’s Marketing Director, 
Ashley Montroy contributes to and executes the 
company’s strategic marketing plan. Over seven 
years with FrontRunner, Ashley has taught and con-
tinues to teach no less than 10-15 state, provincial 
and national funeral association groups each year 
on the topics of technology, marketing and the In-
ternet: its proper use, its rewards, and the things to 
watch for.

21st Century Lawsuits: Changing 
Funeral Tehcnologies and the Liabilities
2 CE / Wednesday / 5:30 p.m.
Poul Lemasters / Lemasters Consulting
The Funeral Profession is faced with a rapidly grow-
ing change – and it’s not cremation! Technology in 
the funeral profession is moving forward at a rapid 
pace with more and more ways to help our busi-
ness, and the families we serve. What technologies 
are growing in the funeral profession? Consider just 
a few technologies: web sites, social media, on-line 
purchasing, music and DVDs. While all these tech-
nologies can bring great benefits – what liabilities do 
they bring as well? In today’s world its not enough to 
just offer something new without knowing everything 
about it. This seminar considers some very common 
technologies used in the funeral profession; talks 
about the potential risks; and most importantly pro-
vides proactive procedures to prevent problems.

Its All About the Features: Creating 
the Smile
2 CE / Thursday / 9 a.m. - 12 p.m.
Matt Smith / Mor-Bid
With cremation on the rise, funeral directors experi-
ence more pressure than ever to flawlessly present 
the body when there’s a viewing.  Learn tips and 
techniques to make your embalming and body pre-
sentation the best in town and create a more com-
fortable and meaningful experience for the family. 
Learn better techniques for mouth closure and smile 
setting, discover the secret for easy body dressing 
and body placement, and navigate the pros and 
cons of makeup vs. airbrushing.

Matt Smith is the creator of Mor-Bid.com, the auc-
tion gateway for the funeral industry. He serves as 
a constultant for Frigid Fluid Co. and travels the 
country consulting with funeral directors and giving 
seminars on embalming techniques.

Monday / May 16 
7 a.m. - 5 p.m. Exhibit Setup
  Bishop Ballroom

10 a.m. - 12 p.m. Convention Check-In
  Toad Valley Golf Course

10 a.m.  Board of Governors Meeting
  Toad Valley Golf Course

11 a.m.  Golf Outing Lunch & Registration
  Toad Valley Golf Course

12 p.m.  Shotgun Start for Golf Outing
  Toad Valley Golf Course

5 p.m.  Golf Outing Awards
  Toad Valley Golf Course

Tuesday / May 17
7 - 11:30 a.m. Convention Check-In & Registration
  Prairie Meadows Event Center

8 - 10 a.m. Opening Ceremonies & Keynote
  “REAL Project”
  Dr. Jacquelyn Taylor / 2 CE
	 	 Sponsored	by	Homesteaders	Life

10 - 10:15 a.m. Break & Annual Meeting Sign-In

10:15 - 11:15 a.m. Annual Meeting
This	session	 is	 for	members	only.	An	agenda	will	be	sent	 to	
members	prior	to	the	Convention.

11:15 - 11:30 a.m. Break

11:30 a.m. - 1 p.m. Concurrent Con-Ed Sessions
  Session A: “Iowa’s Blueprint for the Future”
  Dr. Jacquelyn Taylor / 2 CE
  Session B: “The Chemical Guy”
  Travis Carrico / 2 CE

1 - 4 p.m. Convention Check-In & Registration
  Prairie Meadows Event Center

1 - 4 p.m. The Premier Midwest Funeral Service Expo
  1 CE (max) / Bishop Ballroom
Join	your	colleagues	in	the	Bishop	Ballroom	to	check	out	the	
newest	products	and	services	available	 for	you,	your	 funeral	
home	and	the	families	you	serve.

1 - 2 p.m. Past Presidents Luncheon

1 - 2 p.m. Wilbert Lunch

4 - 5 p.m. Volume Breakout Sessions
  Session A: 1 - 70 Cases 
  Andy Joyce / 1 CE
  Session B: 71 - 200 Cases 
  Vaughn Livingston / 1 CE
  Session C: Over 200 Cases
  Robin Walter / 1 CE

6 - 6:30 p.m. Celebration of Life
This	celebration	honors	the	IFDA	members	and	family	members	
who	have	passed	away	during	the	past	year.
Sponsored	by	LorLen	Candles,	Gifts	&	Antiques,	Pauley	Jones	
Funeral	Home,	Grief	Support	Services,	Ochiltree	Funeral	Ser-
vice	&	Aftercare,	Precoa,	and	NFDA.

6:30 - 7 p.m. Cocktails

7 - 8:30 p.m. Presidential Banquet & Awards Ceremony
Plan	for	a	delightful	evening	to	celebrate	136	years	of	IFDA,	as	
well	as	the	accomplishments	and	milestones	of	IFDA	members.
Sponsored	by	State	Auto,	Homesteaders	Life,	FSI,	IFDA	,	and	
O’Leary’s	Flowers	for	Every	Occasion.

8:30 - 10:30 p.m. Dueling Pianos and Prizes
Join	us	for	an	evening	of	entertainment	and	prizes!	
Sponsored	by	Watts	Vault	&	Monument	and	State	Auto.

Wednesday / May 18
7 a.m. - 12:30 p.m. Convention Check-In & Registration
  Prairie Meadows Event Center

8 - 10 a.m. Concurrent Con-Ed Sessions
  Session A: “Approach to Overcoming  
  Cremation Challenges”
  Lacy Robinson / 2 CE
  Session B: “Iowa Laws & Rules”
  Michael Triplett / 2 CE
  Session C: “Insurance Basics”
  Steve Whitaker / 2 CE

10 - 10:15 a.m. Break

10:15 a.m. - 1 p.m. The Premier Midwest Funeral Service Expo
  Bishop Ballroom

11 a.m. - 2:30 p.m. Ladies’ Luncheon & Outing
  Depart Prairie Meadows Hotel for YMCA  
  Healthy Living Center

12 - 12:45 p.m. Batesville Lunch
  Meadows Commons

1 - 5:30 p.m. Convention Check-In & Registration
  Prairie Meadows Event Center

1 - 3 p.m. Concurrent Con-Ed Sessions
  Session A: “FTC & Legal Update”
  Poul Lemasters / 2 CE
  Session B: “Hospice and Funeral Service”
  Lacy Robinson, Norene Mostkoff / 2 CE

sCheDule
  Session C: “Insurance Ethics”
  Steve Whitaker / 2 CE

3 - 3:15 p.m. Break

3:15 - 5:15 p.m. Concurrent Con-Ed Sessions
  Session A: “Roundtables”
  NFDA, Child Burial Assistance Grant, BMSE,  
  Estate Recovery, Missing in America Project,  
  Iowa Lions Eye Bank, IOSME, EDRS / 2 CE
  Session B: “Iowa Laws & Rules”
  Dennis Britson / 2 CE
  Session C: “Your 4-Step Marketing Plan  
  for Ultimate Success”
  Ashley Montroy / 2 CE

5:30 - 7:30 p.m. “21st Century Lawsuits: Changing Funeral  
  Technologies and the Liabilities” 
  Poul Lemasters / 2 CE

Thursday / May 19	
8 a.m. - 12 p.m. Convention Check-In & Registration
  Prairie Meadows Event Center

9 a.m. - 12 p.m. “It’s All About Features: Creating the Smile”
  Matt Smith / 3 CE

speakers

seminars
anD

The IFDA Staff will be available to check you in for the Con-
vention at Prairie Meadows Event Center. as well as at Toad 
Valley Golf Course prior to the Golf Outing.
Take advantage of the on-site registration this year to avoid 
the long lines during the Convention!

*Convention CheCk in  
& on-Site RegiStRation 

Total CE Hours
15.5 Hours + 1 Hour Exhibits = 16.5

(insurance)

(insurance)


